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This study aims to highlight the importance of digital transformation in improving
the performance of municipal libraries, as digital transformation has become an
essential part of the development of institutions across various sectors, including the
municipal sector. The study focused on analyzing the impact of adopting digital
technologies on library operations and how digital transformation contributes to
enhancing the efficiency of service delivery to citizens, facilitating access to

information, and improving the management of library resources.

The study adopted a descriptive approach to evaluate the effectiveness of digital
transformation in improving internal operations and the services provided, including
the speed of access to library materials, database management, and the provision of

electronic search services.

The results showed that digital transformation significantly contributes to improving
library performance by facilitating access to resources, enhancing search and
classification processes, and reducing the time required to deliver services. The
study also indicated that digital transformation strengthens communication with the

local community and enables libraries to offer more diverse and specialized services.

The study concluded that digital transformation is an urgent necessity for the
development of municipal libraries and recommended increasing municipal
investments in digital infrastructure and training library staff on using modern

technology to ensure sustainable improvements in performance.
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